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2021
13TH Annual Women 
and Homelessness  
Forum 

Wednesday 8 September 2021
10am-12:15pm

Seize the Momentum
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Event 
Program

This event is proudly sponsored by
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Welcome & Acknowledgement of Country
Leigh Muirhead, MC                                                                
Karen Lyon Reid, CEO, The Lady Musgrave Trust

Disrupting Women’s Homelessness in QLD
Aimee McVeigh, CEO, QCOSS

North Harbour Supporting Community

The Road Home – Creating a community of 
Connection, Inclusion and Welcome for New 
Arrivals in Queensland
Christine Castley, CEO, Multicultural Australia

National Housing Strategy and Leading 
Innovations Across Canada
Anne-Marie Robert, Senior Specialist, Innovation  
and Research for Canada Mortgage and Housing 
Corporation

Scaling Housing Innovations 
Rachel Watson, Director, Watson and Associates

Social Enterprise – The Lovewell Cafe

10:00am

10:05am

10:40am

Segment 1: Introduction

Segment 2: The Current Picture 

Segment 3: International Innovations 
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Event Program

TOGETHER WE CAN MAKE 
A DIFFERENCE.

Thank you for attending.  
We look forward to seeing you in 2022. 

Older Women’s Housing – Sharing with 
Friends
Susan Davies, Foundation President

Finance and Housing – Assemble 
Communities, Melbourne  
Emma Telfer, Director Culture and Strategy

Opportunities For Women In Construction 
and Trades 
Sheree Taylor, Qld President, National Association of  
Women in Construction and Radmilla Desic

Forum Wrap Up

Thank You

11:10am

Approx 
12:15pm

Segment 4: New Solutions Australia
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Please complete our survey 

After the Forum, we will email you a short 
survey asking for your feedback. Your thoughts 

and comments will assist our committee in 
ensuring next year’s Forum stays relevant to you 

and your work in helping women affected by 
homelessness.

Thank You.  

We would like to thank the following people and 
organisations for supporting this event: 

• Our MC, Leigh Muirhead 
• All of our sponsors 
• All of our speakers

Our 2021 Forum Working Group for their creativity 
and dedication  in making this Forum a success:

 » Centacare (Rosemary Poulgrain and Toni Janke) 
 » Queensland Health (Angela Martin)
 » Department of Housing and Public Works 

(Suzette Robertson)
 » Watson and Associates (Rachel Watson) 
 » Mary Mealey
 » The Lady Musgrave Trust (Jenny Clark)
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The 
Speakers
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Aimee McVeigh

CEO, QCOSS

Aimee McVeigh is QCOSS’ Chief Executive Officer, 
and a strong advocate for equality, opportunity and 
wellbeing for all Queenslanders. As a community 
lawyer and human rights advocate, Aimee led the 
successful campaign for a Human Rights Act for 
Queensland. 

Aimee has qualifications in communications and 
law, attaining a Master of Laws (International  and 
Public Law) from the University of Melbourne. Her 
work as a lawyer focuses on human rights and 
discrimination, guardianship, estate planning, child 
protection and domestic violence. 

Prior to joining QCOSS, she worked in various senior 
and advisory roles, including at the  Disability Royal 
Commission, Disability Law Queensland and the 
Aboriginal and Torres Strait Islander Women’s Legal 
and Advocacy Service. 

Aimee has been engaged by the United Nations 
Special Rapporteur on the rights of Indigenous 
peoples as a gender advisor, and has worked 
with a number of non-profit organisations in 
Queensland, including during the Child Abuse 
Royal Commission. She was also a state finalist for 
the 2017 Australian of the Year Awards, and a finalist 
for the 2019 Australian Human Rights Commission 
Human Rights Medal.
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Christine Castley 

CEO Multicultural Australia 

Christine Castley is the Chief Executive Officer of 
Multicultural Australia, with substantial expertise 
in organisational transformation, community 
engagement and service  delivery. Prior to this, she 
was Deputy Director-General in the Queensland 
Department of the Premier and Cabinet and the 
Queensland Department of Housing and Public 
Works. Christine has a strong track record in 
delivering significant reform and innovation projects, 
including for adult and youth justice, disaster 
management  response and recovery and public 
sector ethics and integrity reform. 

In 2014-2015, she led the Secretariat for the Special 
Taskforce on Domestic and Family Violence, 
chaired by the Honourable Quentin Bryce, which 
delivered the landmark “Not Now, Not Ever” Report. 
Christine is a passionate advocate for equal access 
to justice and services for everyone regardless of 
their gender, beliefs or circumstances. She draws 
on her lived experience as a first generation 
migrant to do everything possible to help the most 
disadvantaged people in our community, including 
refugees, migrants and asylum seekers. Christine 
holds a Bachelor of Laws, Bachelor of Arts (English 
and Communications) and a Master of Public 
Administration from the University of Queensland.
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Jennifer Clark 

Anne-Marie Robert 

Director, The Lady Musgrave Trust 

Senior Specialist, Innovation and Research for 
Canada Mortgage and Housing Corporation 

Jennifer Clark is an experienced executive manager 
and board director spanning both Housing  and 
Human Services. She has worked in the Queensland 
and NSW public sectors and for large and small 
community organisations. Jennifer is currently a 
Director on the Board of The Lady  Musgrave Trust, and 
has been a Director or Board member of several NFP 
and Government  organisations. 

Most recently she served five years on the Board 
of Queensland Shelter as Vice President and then 
President. Jennifer currently is a consultant with a 
particular interest in projects targeted at Older Women 
and people with a disability. She also works at Griffith 
University in the School of Health and Human Services. 

Anne-Marie Robert is a Senior Specialist, Innovation 
and Research at the Canada Mortgage and Housing 
Corporation (CMHC), Canada’s national housing agency. 
She is part of the Innovation team and responsible 
for the Demonstrations Initiative, a program offered 
under the National Housing Strategy aiming to increase 
awareness, knowledge and acceptance of promising 
innovations for housing affordability.
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Rachel Watson

Dr. Alina Turner

Director Watson and Associates

Co-President & Co-Founder, HelpSeeker

Rachel Watson is a consultant with over 25 years 
experience as a social worker in a variety of settings, 
most recently in homelessness, housing and 
innovation. Rachel is the co-founder of the Housing 
Action Lab in Queensland, engages in academic 
teaching and holds a variety of Board positions.  

Rachel passionately believes that a good dose of 
curiosity, serious thinking and creative designing will 
give us a future that will make a difference.

Alina is recognised as a leading researcher and thinker 
on social issues with proven implementation results. 
Her work on system planning is often called upon as a 
model across communities. 

Alina is a Fellow at The School of Public Policy, 
University of Calgary and serves on the Board of 
Directors for A Way Home Canada and the Alberta 
Rural Development Rural Advisory Board on housing 
and homelessness. Alina co-founded HelpSeeker as 
a spin-off social enterprise dedicated to connecting 
people with the help they need, fast. 

Working with the Canadian Observatory on 
Homelessness and A Way Home Canada, Turner 
Strategies established the Systems Planning 
Collective - dedicated to building capacity nationally 
to implement systems approaches to prevent and 
end homelessness. Alina has worked at an executive 
leadership level at both management and board of 
directors levels for the past 10 years.
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Emma Telfer  

Assemble – Director, Culture & Strategy  

Emma Telfer is Director, Culture & Strategy at Assemble, 
a private housing development business focussed 
on social and affordable housing. Emma leads all 
community engagement, CSR and impact, and brand 
and cultural initiatives across the business. A passionate 
urbanist and cultural leader, Emma is deeply interested 
in the role urban design and architecture plays in 
positively shaping our cities and in socially responsible 
housing development.

Susan Davies

Founding President, Sharing with Friends 

Susan Davies is the founding president and a member 
of Zonta International District 22 Advocacy committee, 
as well as Zonta’s representative on the Housing 
for Older Women (HOW) Movement. Susan has a 
background in communications, advocacy, fund-raising 
and law reform. She has worked as a  journalist with 
The Sunday Mail, as a public relations consultant with 
her own firm and a fundraiser with Karuna Hospice 
Services.
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Sheree Taylor

Qld President National Association of Women            
in Construction 

Sheree is a passionate, relationship orientated 
Sales & Marketing professional with 15 years’ 
experience in the Australian manufacturing and 
construction and architectural sectors.

With a passion for supporting those around 
her and the betterment of industry Sheree has 
been part of NAWIC QLD for 4 years where she 
is the current Queensland Chapter President. 
Her vision for the Chapter is to “Illuminate 
pathways, advocate for and support fulfilling 
careers within all roles within construction for 
females; contributing to the betterment of the 
Queensland Construction Industry”.

Sheree has successfully completed the Company 
Director Course (CDC) from the Australian 
Institute of Company Directors (AICD), the In-
Depth Property Development Course from UDIA 
and Sales Excellence Courses. She has a double 
degree with a Bachelor of Psychology and a 
Bachelor of Commerce.
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Radmilla Desic

Radmila is a qualified carpenter and joiner who 
broadened her professional career and personal 
growth by focusing her passion to engage 
and empower women in construction into her 
appointed job roles. Radmila dedicated much of 
her personal time to volunteer for the National 
Association of Women in Construction and has 
successfully executed many official roles such as 
National Director and National Vice President.

Her determination has earned Radmila much 
recognition and respect from the building and 
construction industry, while her lobbying and 
advocacy has ensured both state and federal 
government support and funding for the projects 
she champions.

A strong knowledge of all industry training 
packages, apprenticeship and traineeship 
structures and government incentives gives 
Radmila the skills to encourage diversity in the 
workplace.



14

THANK YOU
Download the handy guide - 
thehandyguide.com.au


